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// NOTIFICATION

Whereas a draft of the Sikkim Registration of Home Stay Establishmeni Rules 2012 was published as
required by sub-section (3) of section 50 of the Sikkim Registration of Tourist Trade Act, 1998 (10 of 1998), vide
Netification of Government of Sikkim in the Depariment of Tourism and Civil Aviation No.20/Dot&CAv. Dated 4%
July,2012 published in Extraordinary Gazetie number 372 dated 21% July,2012, inviting objection arid suggestions
from all persons likely to affect thereby before the expiry of the period of.3Q (thirly) days from the date on whizh
the copies of the Official Gazette containing the said Notification was made available to the publie;

And whereas the said Gazette Notification was made available to the public on the 4™ July,2012;

And whereas the suggestion has been received from the public on the said draft rules which has bazn
considered by the State Government;

Now, therefore in exercise of the powers conferred by sub-section {8) ol seclion 50 of the Sikkim Regisiration
of Tourist Trade Act, 1998 (10 of 1998), the State Government hereby inakes the following rules, namely:-

Shortiitle,axdent 1. (1) Theserules may be called the Sikkim Registration of Home Siay Establishment
and Hules, 2013.
(2) They shall extend (o the whole of Sikkin.

commencament ol , : bl e s .
3 (3) They shall come into force on tha date of their publication in the Cfficial Gazeiie,

Definition 2. (1) Inthese rules, unless the contexd otherwise requires:

(@) ‘Department’ means the Tourism and Civil Aviation Department, Gavaramant of
Sikkim_

(b) Home stay means any private house locaied in the rural/urban area where the
house awner or his-her families are physically residing in the unit and earmaiks
some rooms exclusively for the use of Tourists bearing ceriain bazic minimurn
service standards and ciigibility criteria as prescribed in this Rule.

The essence of the Home stay experience Is one in which the iourist expericnces
the personal local family touch.

D



I (n

LS

—
=0

[ ]

=
&1

igikility

Application fop
regisiration of
Home Stay
Estzblishmeant

Code of conduct
and responsibility

(c) ‘Prescribed Autherity’ means the Secrelary of the tourlsm ang Civil Aviation
Department, Govemment of Sikkim , or any olher Authority as may be aut! iz
o him;

(&) ‘Ruralareas’ means outside the jurisdiction of 4 duly constituted urban local body
..e Municipal Corporation, Nagar Parishad and Magar Panchayat.

(€} 'Slate Government’ means ihe Government of Siidim,

(2)  Words and expressions used herain but not defined in these rules but defined in
the act shall have the same meanings respectively assigned to them in ihe Act,

where the home stay is functioning/ or proposed 3 function, The following shall be
eligibility criteria for registration of Home stay eslablishment:-

Explanation:- Il is Mmandatory that the Home sty owner is the owner of the landed 1 foperty
el TS LSS T IONIE Sy ovrner s | =

tha

3.(1) Any individual and families who own & house of good conditicn in rural o uibap
areas and can spare at least one room and maxinmuem of 5{five) rooims exmusivaly
for towrist accommodation and who agres o provide basic minimum infrasiructure
standards and provide basic assured quality in services.

(2) Onlythose house owner/promoters are eligible whao alang with hisfhor faniily is
physically residing in the same unit.

(3) The house underihe scheme shauld conform (o traditional and ethnic architacture
preferably using local materials like waad, bamboo and stone.,

(4} Alleastone member of the family should be abie 1o eemmunicate in English and or
Hindi.

(5)  Accommodation under tha scneme would mean room accomimodation of minimuim
standard sizes with atiached toilst facility reasonably lumished and ready for lalling
outto the tourist or guests. The standard size for double and sitigle bied room
accommodation is 150 square feet and 100 square faet respectively and ihe size
of the bathroom/toilet is 30 square feai.

(6) The Homne Stay establishmesnt must have minimum of one roarm for etiing out and
maximum 5 (five) rooms with attached toilet. Housas or reoms which are leased of
rented out will nat be eligible,

{7) Houses should have easy access [rom the soad by a footpath in good condision.

(@) Home stays are also permitted to function in separate units nex to the main blook

- Inthe premises of the home stay establishment owner rovided it is conveniently
located for the case and comfort of the tourists.

(9)  Anyhome stay having more than 5 (ive) rooms will be cateyorized as a village
lodge. In clusters or cemmunity based home slays areas, it is, In the interest of
faimass that the local bodies (Panchayats) should decide an the limiton the number
of rooms to be ailowed.

4. (1) Any owner of a private house having the requisile documents to show ownerchip of
L ¥ o Lol bl SRS ) ¢

landihouse, locatad in a rural area of the State can apply in a preseribed Proforma (Annexure
1) to the Prescribad Authorily under whose jurisdiction the area falls for registration of the
Home stay Establishment undar this Rule.(2)The Prescribed Authority before redistering
such Home Stay Fstablishments shall ensure the physical verffication of location, 1acilities
surrounding environmenii, hygiene, cleanlinass, security, architeciural tesign and safely of
tourist.

5.{1) Everyhome stay esteblishiment owner shall get their unit registerad wiih the
Department.
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i} Every Home stay shail foliow guidelines ramed, matitain the basic inf fagiuniure
and quaiity standards and adhers o the Code of Conduct, A sopy of thess & b
Providod and explained to him or hor atthe time of fegisiiation,

{8 Home Stey Owners shal subimnian Widataking i 5 prescribed fonmat in An e

HHor falfilting the tenms and conditions of TG & Hotne Bigy Estabiishmean; apg
willingress to undergo any training HOgramme condunted by the Deparimen: o
service providers.

B. (1} Based on the fauilities and Qualily of e aceom edation provided, nomestay unite
Wil be classifled inte Wes categorias oy bringing out clear guitatines on the fequliamanig,

Llasses of Homestays Appropriate Foes
1 Class ‘A’ {(Gold House) © B 30004
2. Class &' (Silvay House) He. 200604
3, Class 'C' (Bronze Ho usea) Hs. 1600/

(2) Classification wiy be valid for 9 {two) vears from the date of iseus of order or in vae of
retiassification, from the date of expiny of ihe Izt classHication, brovided fhat the appiication
has been received at least 3 months beiore the expiry of the Jast Classificegion,

Categary of elassifization
Class ‘& (Giold House)
Glass ‘B’ (Siivar House) Hs. 750/

: Ciass ¢ {Bronze House) Hs, 500/-
Chacidigt tor classification of nomestaya is Placed ot Annexurs He

F‘tmiamifﬁmﬁmn
s, 1000y

S

7. The Prescribed Authority ghall. on rsoeipt of tha application along with the Pronoennedg
e, acknowledge he recsint therant indizzting the date on whish the aaplication is subyritiod
by the applicant, date o receipl and amount of fha fes racaived win e application,

8. The Preseoribes Authotity shail unless
shall issue Cartificate of

aiven at Annexure [y

fegistration is refusag under Fige ¢ hereurder
Registration to the Home Stay Establizhment Lwner in the Form

8.(13 The Preseribed Auﬂwriiy fiay refuse registration of 4 Home Stay Establishirent
under the Rule fhe or she Is convictad of any offenca undar an ¥iaw Providing for praven ion
of hoarding, SMUgUling or profijes Hing or any adufieration of food or giug under Chapte: iy
and XIV of the Indian Penal Code, 1880 and thal thyes ¥ears have nof slapsed sifce he
EXpiy of any sentence rposad URGH him or her v

&) Mo appiication for registration shal be refused or tattificats of reistration canceing
uniass, the person appiying for registralion and the person whose cont iheats of retssiiation
1510 bs vancaliag s been afforded & reasonahle ROty of being hearg,

{1 The Frasarined Aarthority fnay by an ok

1 i widting remeve e name of a Home
Stay Establishment £ om the Registor and Cancel fils corlificate of Hegisiratinn on sty of
e following grounds, namely:-

@ #ihe Home Siay Establishment CORETS 10 oater to urisis:

©} fhaorshais Ctvicted of any offence Punighable under the Felevart sectings of
the Indian Penai Code, 1860 o under any faw providing for the pravantion of
haarding, SMUGYING or prof deating or adulisration of fong A S or o i
or -

€} ifheorshe js Blackfisted by the Presaripeg Authority,
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(& Inonse of we chatging, unhygienic conditions, mishehaviour, malpragtions, fufure {o
maimain required standards the regisiration of Home sia 1y L vl be cancaifad als giving
reasonable wmmusmy 1w the owner o be heard,

(3} Any Home Slay Establistunent which n:mzm removad from

ruler (1) shall forthwith cease to be a Home © Siay Bstablishment,

ihe ‘8‘”1“‘1@( under sub

11. {1} The Presoribed Authorily may. oft prowi of complain and due provess of aw and

guszw of malpractice or any other offence commiited under these ties for reasons 1o be
aoorded, backlista Home tay Unit, alter abing into considention th & fedure of malpractios

amci direct forthwith the removal of suah unll from the fegister and candellation of the

cartifivate of registration,

{Z} The particulars of such blacklisied Home Sl 2y Lnils which are issued by wiillen crers

shall be notitied to all ravel, rads and concemed organizations,

{3} Notwithstanding action faken under sifedie (13 the Home Sty U gwner shall be

liable to be prosecuted under fhe provigions of tha fow i ceesio: ' ey

12, ihe Prescribsd Authority is sativfied tha thers are sullicient groun aﬁss fof remibval of

nane of biacklisted Home ngg;i.« iabiishiment or Owner, hie may, after recond byttt ressons
oroer his removal rom such list and notily the same for ganeral information of sl conoe r:vu

13. (1) There shall be an independent panel lor MonBoring end Evaluation of Home Blavs in
the State of Sikdim for the purpose of consisien sffons 0 provids dssured seivice standards,
This shalt be done by a Monitoring and C ~attitying Commitice which ahall be sy nadifed by
the department so that assured minimum slandards ars ar wtinued to be m’gzriy«zr d i
thege i--mma%’t@yf tablishmenis. The panet shali be drawn iom varioes stakeholders ane
agentcies invoived In toutsm and eoo louriam fields, (2ythe Monilodng and Beaisabion
parel will also grade the home stays in terms of uuality of services and onthe bosis of
feedback Form Receipl. would also stgQest ways 1o improve guatity of home s sitvya gl
prepare prafiie of the home stay owners.

14, {1Every registerad Home Stay Establishment shalf thisplay, al 2 comspiiuous place, in
respet of his Home Stay, atthe antrance of e Mome iy of atihe recnption counler, on
a notice board{with a mirimum size ot -4 tha il owing infesmation, duly painted, ey,
(2). HomeSay i _AName

(D). Regisiration ;}umm‘{z»ndcr isee*- Renia -m‘* 31 f:}f Tourist Trade Aok, 1088

{c). ._,ez*amaie of Hﬂ:%’ Mamq mmm gaa:;éfgfﬁzféirﬁ?szg”Fra%r‘i%ﬂg;‘
). Total accommodation In the Home Stay with defuils:

i Nooisingle room
Nocofdoublersom L e At
#) Nooffamilysuits(4bedsy

{2 unit of more than ene room) :
v} Roons cocupled
v} Hoomsreserved
vi} Hoams availsble - bt ey
vil} Hate list of each room ag gmzawﬁ' by Bress: z‘,wd Mrhorily,
vith Chock oul time 12 00 ne
2L Hals sl of ealablon to be o miqu-*z o 2 separate notice boarg and meng,
(3} KilchenDining closing timea to be displaved.
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) Every registered Home Stay Establishment shall maintsin the foliowing books ang
register, approved by the Prescibed Autharity. The Home Stay Ownerupon demandirequest
by the Preseribed Autherity shall produce the teliowing records, TGy

& Complaintsuggestion book 1o be kept at the recaption/ lobby/ ving toom of
Home stay.

b} Guestiourist visitor register, Formats for these will be daesigned and handsd over
tc the home slay owner at the time of registration.

¢} Bill bookfreceipt duly numbered ind uplicate shalf be provided hefore registration
15 granted. Al guests shall be provided with proper biflls and recsipts, Natice i
sounter should be given and advice guests to insist on theze,

di  Recaipt book duly numbered in duplicate for receipt of paymenis/advancs.

8. Afeedback Form arepared by the Depariment will he Given to ail home stay cwrers
upon regisiration. These Forms shall be displayed at the home stay counters along

with other information.

8. The Code of Conduct for guest shall be displayed in the prominent place,

7. Tne Home Stay Establishment ownarfamiy will not sliow entry of gusstiowrist in the
hotel room unless his particulars are entered in the guest registar,

Procedure for 18, In case advance reservation is made for mare than four days, the Home Slay
advance and Establishment shall not demand more than S0% of the amount of the approved rent as
refund of advance advancs. After the receipt of the advance money he shail contiem booking, The eriire
mosey amount of advance money shall be refunided within: seven days where con frmation. in case

of cancallation of advance resetvation by the guest, the toliowing amount can be reta; ney

by the Home Stay Owner, nam ely:

i}.  Cencelfation within 72 hours from fhe date and time of arrval.... 10% advance amount.

iiy. Canceilation within 48 hours from the date and tirme of arrival...25% of the advance
amount,

iif). Canrcellation within 24 hours from the date and time ofardval.. 50% of the advance rert,

V). incase of canceliation i less than 24 {twenty four) hours the deposit shall be forfeted
at the discration of the home stay ownsr.

Generalterms and 16, (1) EveryHome stay establishment should maintain claar and hysieric snviren raant.

. =onditions for (2} Floorsurface shouid be clean and in good condition.
~ approvaland (SiComiortable bed withoood quality inen and badding.
~ EesSsiration of {4} Guestrooms and oathrooms should be tlean, aity, pest free, withou dampness
~ Home Stay and with adequate/required vertilation,
| - Esmablishments (6} Guestioileties and bath towel, hand toweifminimum onie) o be provided per guest,

{6) Sanitary bin 1o be provided in each toiiel.

{7} Hotand running cold water shouid e avaitable 24 hours.

{8} Kitchen shouid be wel maintained, smoke free, dean, hygienic, pest free and
having good ventilation.

(S} Proper garbage disposal arrangements shouid be mage.,

{10} Every Home Stay shail immediately make vehiole arrangement to move the guest
to nearest hospital/doctor, if shs or she geis seriously il ar demand it

Ease Assured 17. {1) Al beds shall be minimum 6.5 feetin length and provided with matiress of suflicient
Qually s Serwices thickness and comfort. Clean Soft pillows and adequate clean blankets or quilts shali be
lobegrowidedin provideg according to the weather and season,
Home Stays. 2) Clearn linen such as pillow cases and hed sheets and towels shall be provicied,
(3} There shall be adequate provision for storage of guestiuggags, hanging clothes and
sitting arrangemenis with reading/writing facility.
5
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18, Cases for hoe stay upgradation will he considered for each home stays which functicn
for & minimum period of § {five} vears as registered under Touris and Civil Aviation
Department. if such UpGradation cases do not fall under hofsis, then such places will be
categorized as village Guest house for which separate rules shall notified later. '
19. Post implementation Assistance and Mornitoring will be one of the key aspects o
BNSUYe proper fmcs?m%ng of homestay operations. Therswlibe g SUpRot sysiem fo provide
professional guidance and averall managerial directions o the Entrepreneurial uniis, The
invesiors support eell is Propased o be funclional under the Department of Towiem and
Civil Aviaticn. The Investar Support Cell will be able 1o assist the units by Vidgs of -

@ Marksting guidance/support.-
g Technical guidance for Cortinuous Improvemants -
» Capacity building.

Secretary,
Tourism and Civii Avigtion Department,
Covernment of Stikien
{Fila -n-n,@aﬁm@?&ﬁm&dﬁwa {1)2008.09
Yillage Tourism i Slickingy
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Annswure 3

APPLICATION FORM UNDER THE REGISTRATION OF HOME STAY ESTABLISHMENT RULES, 2013,

g
2.

w

4o o;

il

24

@ B o o

B

it L S P I s O SN i
Academic qualification
Fathers name.
Address/Phens no.
NERRDpposad il e e A e
House

Areacfexistinghouse e e R e it
NELGIIOEE. . e SN R
Nas. of bathrooms/toilet
Additional facifities if available
Distance of Homestay establishment in km from:

o AR R R H ) e S SRR T TN R Lo SR
Hailway station
Mearest Bus stand
Nearest Shopping centre
Nearest Hospital/Dispensary
Document fo be submiited:

Sikkim subjectcertificate of ldentification

Proct of ownership of house/ property

Lacation plan showing aceess to the Homastay

fram the major roads (need not be scale J

Yours faithiully,

KPRBIREMGL, . ovitsisnsssipninsistisstonsin
ETIESs - R SN
(PHONe NUMBE). ..v e
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(Annexure (1)

To,

The Deputy Director,

Tourism & Civil Aviation Department,
Government of Sikkim,

Ganglok.

UNDERTAKING

I have read and understood all the terms and conditions of the Registration of Sikkim Homestay Establishment
Rules, 2013 and hereby agree to abide by them. The information and documents provided are correct and
authentic to the best of my knowladge. | am also willing to undergo any fraining programme conducted periodically

by the Department or sarvice providers to improve the servige in my Home Stay.

Signature and name of the owner, in block letters.
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GOVERNMENT OF SIKKIM
TOURISHM & CIVIL AVIATION DEPARTMENT
M.GMARGC GANGTOK- 737101

Fhone No. 03592 2¢
Email:secy tourism

N i e an /DoT &CAy

3425, Fax-2056847
@yahoo.com

CERTIFICATE OF BEGISTRAT 10N

This is to certity that Homestay of Shri.. ..o

lccated = 2SR RS
Registration of Home Stay Establishment Rules, 2013
vide Registration number....,.‘..............“.........

Serial UG ottt e Volume L SR i WIS

... NS been registered undar the

Deputy Direcior
Tourism & Civij Aviation Department
Government of Sikkim



ANNEXURE Il
(Seerule s (2))
CHECKLIST OF FACILITIES

General

Necessary License from local body
Clean and hygienic environment

Bedrooms, bathrooms, public areas and kitchens service
While there are tourist

All floor surface clean and in good repair

Safety and Security

Guestrooms
Minimum one lettable room and maximum 2,4 beds with
Attached toilets; All rooms to have good ventilation

Minimum size of bedroom excluding bathroom has to be 120 sq.ft
A clean change of bed and bath linen daily and between check in
Minimum bed width for single is 80 em and double 120¢m

Matiress minimum 10 ¢m thick coir, cotton, foam or spring

Minimum bedding 2 sheets, pillow and case, blanket ( in air
Conditioned rooms), matiress protectar/bedeover

Sufficient Lighting

A 5 AMP earthed power socket

A bedside table and drawer

A writing surface with sufficient lighting
Chairs-preferably one per bedding

Wardrobe with minimum 4 cloth hangers per bedding

Shelves or drawer space
Awastepaper basket
Opaque curtains or screening for all windows #

Drinking water = 1 glass tumbler per guest
A mirror, al least half length (3 fest)

A ‘de not disturb’ notice
Bathrcoms

Minimum size of bathroom 30 sq.ft.

Certification by the establishment
(Yes/No)

N
N
N
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A

D

Western type/indian WG

1 bath towel and 1 hand tower to be provided per guest
One WC brush per toilet seat

Guest toiletries on request. Minimum 1 new soap/guest
A clothes-hook in each bath/shower room

A sanitary bin

Each western WC toilef to have a seat and lid, toilet paper
Floors and walls to have non-parous surfaces

Hot and cold running water available 24 hours

Waler saving taps/shower

Energy saving lighting

Boiiled toiletry products

Public Areas

Telephane facility

E-mail service

Dining room with quality furniture

Non-plastic crockery and glassware

Cutlery fo be af least stainless steel

Kiichens

Reirigeraior

Daily germicidal cleaning of floors

Clean utensils

All faod g{rade equipment, containers

Ventilation system

Purified drinking water

Garbage to be segregated-wet and dry disposed/ireated

Note: D= desirable, N=Necessary



Criteria

Location

Exterior and surroundings

Type of Building

Guest Rooms

Bathrooms
Public Area

Food

#iichens
Cleanliness
Hygiene

Safety and Security
Lommunications

o iriendly practices

Total

Slass A (Gold House) - 75 and above, Class B

Suaified — Less than 50

Max Marks

10

10

12

10

10

10

100

SCORE SHEET

Allocation of Marks

Places of tourist atiraction (6), located at scenic
place/farm/estate (4)

Exterior environments (4), Approach {1},
Landscaping (2), exterior fighting (2) Parking (1)

Heritage building, Farm houses, Estate

Bungalows (8), New construction in traditional
Architecture (6), Normal RCC structure (4), Old tiled
houses without much herftage value {4)

Furniture (6), Furnishings (2), Décor (2), Reom
facilities and amenities (2)

Facilities (2), fittings (2), Linen (2), Tailetries (2)
Furniture and Furnishings (2), Décor (2)

Traditional cuisine (2), Chioice of cuisine (2),
Food quality (2)

Cleanliness (2), State of repair (2), Food Storage (2)
Overall impression

Qverall impression

Pubiic area and room security (2), Signage (2)
Phone service (1), Internat access (1}

Waste management, recycie, no plastics (5),

Weter conservation, harvesting (2), Pollution control
—air, water sound, light (2}, Alternative energy usage (1)

(Silver House) ~ 60-74, Class C (Bronze House) -50-59, Not

S.G.P.G. - 696/ Gazefle/ 30 Cps./ 07.12.2013
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